
RENTAL AGREEMENT
GE
Sensing
Rental Period
The typical minimum rental period is one week.  However, 
some products may have minimum rental periods as long 
as one month. The rental period begins the next business 
day after the equipment ships from GE Sensing and ends 
upon its arrival back at GE Sensing.

Rental Rates and Pricing
• Payments are invoiced upon equipment return, or 

monthly for extended rentals.  Pricing is per the 
quotation.

• Certain parts, such as thermocouples and moisture 
probes (in certain applications), are considered 
consumable and must  therefore be purchased when 
required.  Pricing is per the quotation.

Shipping and Handling
• The customer is responsible for shipping charges to 

and from their facility.

• GE Sensing will ship via UPS Red NDA, FOB Billerica.  It is 
highly recommended that return shipment be made 
the same way.

• Installation of the equipment and training can be 
provided by GE Sensing, at an extra cost, per the quote.

Return of Equipment
• The customer will receive an RMA number when they 

receive the rental equipment. The equipment must be 
returned per this RMA number.

• At the end of the rental period, the customer will, at 
their expense, return the equipment to GE Sensing. If 
the customer fails to return the equipment within three 

(3) days after the end of the rental period, the customer 
agrees that GE  Sensing will have the option to extend 
the rental period  under the same terms, or charge the 
customer a prorated fee based on the rental period.

• The equipment must be shipped in its original 
containers or cases.

Insurance
• Insurance will be at GE Sensing’s expense, relating to 

loss or damage while the equipment is in transit .

• The customer agrees to assume the risk of loss or 
damage of the equipment while at the customer’s 
facility.

• The customer agrees to exercise due and ordinary care 
in the placement, use, maintenance, storage, and 
accessibility of the equipment at their facility so as to 
ensure its safe operation and proper functioning.

• The customer will keep the equipment in good 
condition and operating order while at their facility.

Liability for Damage to Equipment
• The customer will return the equipment at the end of 

the rental period in good condition with no excessive 
wear and use.

• The customer will be responsible for all charges 
incurred by GE Sensing to service and repair the 
equipment for any excess wear and use. Excess wear 
and use includes, among other things: i) physical 
damage; ii) broken or missing parts or accessories;
iii) missing manuals and software; iv) if the equipment 
does not work as represented, or if the equipment is 
materially unsatisfactory for any other reason.
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